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Pr. Chief Commissioner of Income Tax

9" Floor, ‘D’ Block, IT Towers,

Telefax: 040-23425467
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Jar #/To,
3T ST ATl FHN & Fll SHrderd FereT
All the Heads of Offices in Andhra Pradesh and Telangana Charge

AgleT/AGIEAT/Sir/Madam,

faw: 202021 & I FRIwA 7 FORT o8 |
Sub: Target fixed in the Annual Programme for the year 2020-2021.
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&g av¥ 2020-21 & fav iR @ death aiffe wrima & ufa sequres & fou
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On the subject cited above, a copy of the Annual Programme regarding the

targets for the year 2020-21 for the proper implementation of Official Language Policy
in respect of offices of the Income Tax Department is enclosed for compliance. It is
requested that necessary action may be taken to achieve this target in your all
subordinate offices.

aG I/ Yours faithfully, .

Jyst

@/[/ , (1Y AT / Peeyush Sonkar)
3T 3TGerc (2T, T HIGIar Jare)
‘ Commissioner of Income Tax (Admn.&TPS)
HelaTeh /Encl: TATIR/As above
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ca #7aeg, TeEa AT /Ministry of Finance, Department of Revenue ok
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7% Teeall/ New Delhi - 110 001.
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4. &) mmem § uliem 70% 60% 30%
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Annual Programme for 2020-21 for use of Hindi

S.NO DETAILS OF WORK ‘A’ REGION ‘B’ REGION
1.  Originating 1. FromAto A 100% 1.FromBto A 0%
Correspondence in Hindi 2. From Ato B 100% 2.From Bto B 90%

{(including E-mail) 3.From AtoC 65% 3.From Bto C

100% 4.From Region B 90%

to Offices Individuals

4. From Region A
to Offices/ Individuals

in States / UTs in States / UTs of
of A & Bregion A & Bregion
2. Lettersreceived in Hindl to be 100% 100%
answered in Hindi
3. Noting in Hindi 75% 50%
4. Training Programme through Hindi Medium 70% 60%
5. Recruitment of employees utilized for
Hindi Typing & Stenographers 80% 70%
6. Dictation in Hindi/ Direct Typing on 65% 55%
Key-Board {self and by the Asstt.)
7. Hindi Training (Language, Typing/ Stenography) 100% 100%
8. Preparation of Bilingual Training Material 100% 100%
9. Expenditure for the purchase of 50% 50%
Hindi boaoks etc., including digital matters
l.e., Hindl e-books, CD/DVD, Pen Drive including
amount incurred on Translation in Hindl from English
and Regional Languages out of the total Library grant
excluding journals and standard reference books.
10, Purchase of all electronic equipment, 100% 100%

including computers in bilingual form.

55% 3.From Cto C

‘' REGION

55%
55%
55%

i.From Cto A
2.From Cto B

4. From RegionC to 55%

Offices/ Indlviduals
in States / UTs of
A & Bregion

100%

30%

30%

40%

30%

100%

100%

50%

100%
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100% 100% 100%
100% 100% 100%
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11, Website bilingual 100%

12. Citizen Charter and display of Public 100%

interface Information Board bilingual

{1} Inspection by Ministries/
Departments/ Offices of their offices
located outside their Headquarters &
by the officers {DS/DIr/JS) of DOL{% of Offices}

13.

{1} Inspections of sections at
Headquarters.

{1} Joint inspections by the officers
concerned & those of the
Departments of Officlal Language of
Foreign based Undertakings/
Offices etc. owned or controlled
by the Central Government.

14. Meetings regarding Official Language

{A} Hindi Salahakar Samiti

(B} Town Officlal Language
Implementation Committee.

{C} Official Language
Implementation Committee.

15. Translation of Codes, Manuals, Forms, Procedural literature.

Sections of the Ministries/ Departments/ Offices/ Banks/
Undertakings where entire work to be done in Hindl,

16

12

25% {minimum)

25% (minimum)

100% 100%

100% 100%

25% (minimum) 25% (minimum)

25% {minimum) 25% {minimum)

At least one inspection in a year.

02 meetings in a year

02 meetings in a year (One meeting in every 6 months)

04 meetings in a year (One meeting in every quarter}

100% 100% 100%

40% 30% 20%

(Minimum Sections})
40% in ‘A’ Reglon, 25% In ‘B’ Reglon and 15% In ‘C’ Region

work may be done in Hindi for those Public Sector Undertakings/
Corporations where there is no concept of sections.
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(A)

B

©

D)

(E)

(F)

Q)

PROGRAMME FOR FOREIGN BASED INDIAN OFFICES

Correspondence in Hindi
(Including offices of Central Government located in
India/abroad)

File noting in Hindi

Number of TOLIC meetings

(A TOLIC is to be constituted if

10 offices of Central Govt. or more are present ina
town)

(Number of DOLIC (Departmental Official Language
Implementation Committee) meetings.
A DOLIC is to be constituted in the chairmanship of head

of office.)
Availability of all bilingual electronic equipment
including computers.

Employees of Hindi Typing /Stenographer

Arrangement of Interpreters

50%

50%

One meeting in every six months,

One meeting in each quarter.

100%

Minimum one in each office

Arrangements of interpreters be
made from local language to
Hindi & vice-versa in every
Mission/ Embassy.



a9 2020-21 T TS FRIHT AU AT F TR
SISTaS fPaT T awar§ |

The Annual Programme for the year 2020-21 can be downloaded from

Department of Official Language Portal

www.rajbhasha.gov.in

TorwTeT Rrr (g wtare) - o -t R & v ety 9w s fig A9 oA Rt 110001
TR STiere

Published by Department of Official Language (Ministry of Home Affairs),
NDCC-1I, 4" Floor, ‘B’ Wing, Jai Singh Road , New Delhi-110001.
TN/ Telephone 23438137

E-mail : jsol@nic.in ; techcell-ol@nic.in
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